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CIRCULAR

It has come to the notice of Competent Authority that the Medical
Claims (OPD/IPD) submitted by the employees for reimbursement at
Farms/Regional Offices are not being processed on time and being kept
pending for months together without any justified reason and same has
been viewed very seriously by the Competent Authority.

Henceforth, Farm Heads/Regional Managers are advised to ensure
that the Medical Bills submitted by the employees for OPD treatment and
for IPD for which they are competent authority to sanction must be
processed as per NSC Medical Attendant Rules within three weeks from
the date of receipt and payment to be released immediately after

sanctioning.

As regard to Medical Claims for IPD treatment for which Farm
Heads/ Regional Managers are not the competent authority fo sanction
as per NSC Medical Attendant Rules and required to be forwarded to
Corporate Office for sanction must be properly checked as per NSC
Medical Attendant Rules and also CGHS rates wherever applicable. Such
claims must be properly scrutinized as per rules and same along with your
recommendation, must be forwarded to Corporate Office within fwo
weeks from the receipt of claim. Further, it has also been observed that
the dependency of a person whose claim is submitted by the employee is
not being checked/verified from the service records. Therefore, it should
be ensured that the dependency may be checked/verified from the
service record, the declaration provided by the employee annually
pertaining to the period of claim, an annotation to be made in this regard

while forwarding the claims to Corporate Office for sanction.

This is for information and strict compliance by the all concerned.

9&‘@/7(

(Sheelendra Kumar)
General Manager (HR)-Wel.

Distribution:

All Farm Heads /Regional Managers.
DGM (Engg)-Wel for information & necessary action.

Office of the Director (Fin)/Comm. for information please.
IT Cell for uploading on NSC's website.
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